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The Accident Management module streamlines the accident management process, allowing instant access
to critical data and covers all key areas including individual customer requirements, bodyshop data, letter
and report production and invoicing. It provides the ability to contact any party involved in an incident at
each and every stage towards conclusion.
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FleetWare’s Accident Management module streamlines the complete
accident/incident management processes, allowing instant access to critical data
covering all key areas including individual customer requirements, bodyshop
data, letter and report production and invoicing.

It provides the ability to contact any party involved in an incident at each and
every stage towards conclusion.

The Accident Management options are accessed from a series of menus:

File menu
Handles customer setup, supplier setup and parameter setup

Accident Management menu
Is used to:

Locate incidents that have been reported

Create new incident records

Configure system information — including incident details, accident location, driver
types, progress setup, liability cover, road condition, RTA analysis types, ULR
(Uninsured Loss Recovery) cover, ULR status, vehicle condition, vehicle damage
and weather type

Record company details including insurance company setup, broker setup, ULR
provider setup and bodyshop setup

Record policy details, claim details, invoice details, vehicle types and
replacement group types

Invoicing menu
Post Invoices - used to manage invoices and credit notes

Reports menu
Produces standard or user-defined reports for customers, engineers or repairers
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IDS Europe is a member of the IDS Group plc, world market leaders in the provision of software and services to the leasing and
asset based finance sectors. We supply software systems, data management and consultancy services to contract hire and
leasing companies, fleet operators and manufacturers. Our FleetWare software and data provide a unique single-supplier
solution for vehicle and contract management, with an interactive modular suite of programs that deliver the flexibility to meet
your operational and accounting needs.




