
FleetWare SMR
(Service Maintenance and Repair)

FleetWare SMR (Service Maintenance and Repair Module) provides a detailed breakdown of maintenance
information for service, maintenance and repair costs including tyres and MOT, for cars and LCV's, all in a
Windows environment sitting on an Access Database.  The system is robust, simple to operate and comes
with full help files, can be on a stand alone basis or networked



FleetWare SMR’s intuitive functionality enables the user to determine all Service
Maintenance & Repair budgets, including tyres and MOT, with a full breakdown
of the elements of the total cost base.

When a vehicle is selected the full costs can be viewed, split by yearly spend,
whilst further drill-down options show the precise make up of each element of the
suggested budget.  The system can display side-by-side comparisons of budgets
for any vehicle in the database, or can compare the same vehicle on differing
terms and mileages.

Any term or mileage up to five years/200,000 miles can be selected.

Pie chart, bar and spend graph screens give a visual representation of the total
cost base, whilst a warranty and service screen lists the warranties applicable to
the selected vehicle and the complete list of servicing costs.

All parts costs are based on retail pricing, and the parts, service and labour time
data is sourced directly from each manufacturer.

A number of standard reports are included within the system, with the ability to
export the data into spreadsheet or text formats if required.  For DUSQ users the
data may also be exported directly into the maintenance override grids.

Various parameter options are available depending on the levels of feature
subscribed to which allow the budgets to be modified to suit individual
requirements.  Labour rates, wear rates, parts discount, inflation, contingency,
tyre costs and sizes can all be amended at database, manufacturer, model or
vehicle level.  A parameter report option allows the user to monitor any or all of
the adjustments made to the base data.

Data updates are issued weekly in a CD format.
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Version 3 (the latest release) of SMR incorporates the following
enhancements:

Improved system parameter control
Inflation, contingency, labour rates, parts and tyre discounts are all available at
Database, Manufacturer, Model and Vehicle level

Greater control over parts usage
Ability to apply user-defined parts replacement cycles
Elect to have parts calculation based on whole units only

New tyre management functions
Override tyre costs and replacement cycles
Create user-defined tyres
Assign differing tyres to vehicles

Additional service information
Drill down of service costs includes details of ‘sundries’ (cambelt, brake fluid etc.)

Extended exporting options
Export budgets for any term up to 60 months
Export budgets expressed as monthly value
Export month by month build up of costs

Enhanced reporting options
Vehicle parameter report - displays user changes to system
Vehicle override report - displays all user overrides to replacement cycles
Tyre override report - displays all user overrides
New comparison report

All reports are available in either Quick Report or Crystal Report format.

Security controls
All system parameters and overrides are now password protected for greater
security
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European option
Currency conversion
Manage exchange rates
Mileage/Kilometre conversion
Allocate winter tyres and define usage (and storage)

The system is robust, simple to operate and comes with its own full help files.
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IDS Europe is a member of the IDS Group plc, world market leaders in the provision of software and services to the leasing and
asset based finance sectors. We supply software systems, data management and consultancy services to contract hire and
leasing companies, fleet operators and manufacturers. Our FleetWare software and data provide a unique single-supplier
solution for vehicle and contract management, with an interactive modular suite of programs that deliver the flexibility to meet
your operational and accounting needs.
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