
Does your current method for processing new
loans leave you open to errors and mistakes?
Could you improve customer service and
risk management if your people had all the
information you need to track in a single Web-
enabled system? Could you benefit from a tool
that enables you to create more dependable,
orderly workflows?

Rapport is the comprehensive loan processing
solution that simplifies your work and allows you
to store all of the information you need to make
critical lending decisions. Once a loan application
has been entered into Rapport, you can view its
current, detailed status at any point in the process.
When Rapport is linked directly to your loan
servicing system, you ensure data integrity
throughout your loan approval process.

Simplify compliance through better systems
integration and data reliability.
Use Rapport to integrate all of your systems
together, to ensure, for example, that your loan
documents can be automatically merged from
the loan application data.
Increase profit and reduce risk by making more,
higher-quality information available at the point
of decision-making.

Streamline All Your Loan Processing Steps to Gain 
Control and Manage Risks

Add Power and Control

With Rapport®, you can:
Reduce error and risk by eliminating the manual 
re-keying of data.
Use the ability to flow data through an
automated workflow to removing manual
steps in your process, improving internal
communication and productivity.
Obtain critical information through fast, reliable 
communication with other internal systems, as 
well as online external resources.

Gain Control by Automating
the Loan Approval Process
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Difference-Making Software and Services from
the Company that Truly Knows Origination

Building upon 30 years experience and hundreds of
rock-solid implementations, International Decision
Systems delivers proven, productivity-enhancing
software, industry-leading innovation, and business
process refinement through an accomplished
Professional Services team. The majority of over 300 
International Decision Systems employees are focused 
on product R&D and active, direct support of over 250 
customers worldwide.

In tune with your business needs today, International 
Decision Systems offers solutions for finance operations 
and the full range of business budgets.

Imagine the most efficient process you could
want...and build it – with Rapport!

Rapport

www.idsgrp.com

For the most current information on supported 
components, please contact us and request the 
“Rapport Technology Guidelines”.

Web Server
Microsoft Windows Server
Microsoft Windows IIS

Database Server
Microsoft SQL Server on:

Microsoft Windows Server
Oracle RDBMS

Microsoft Windows Server on:
IBM AIX

Application Server
Microsoft Windows Server
Microsoft .NET Framework

Client Workstation
Microsoft Windows Client
Microsoft Internet Explorer
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