
Does your current method for processing new
loans require a lot of running around the office?
Could you improve customer service and relieve
stress if your people had all the information you
need to track in a single Web-enabled system?
Could you benefit from a tool that enables you to
create more dependable, coordinated workflows?

Rapport is the comprehensive loan processing
solution that synchronizes your operations – and
enables you to see the detailed, current status
of any pending loan transaction, at any time.
With this system integrated seamlessly to the loan 
accounting system of your choice, you ensure full 
data integrity and alignment throughout your 
business.

Eliminate errors by utilizing a single point of
entry for each piece of data.
Simplify compliance by increasing the reliability
of your data.
Reduce risk by making more, higher-quality data
and information available to all decision-makers.
Renew loans seamlessly by easily accessing
data stored in Rapport from the original loan
application.

Streamline All Your Loan Processing Steps
to Gain Operating Accuracy, Efficiency and Control

Add Speed, Control and Productivity

With Rapport® as your front end origination solution,
you can:

Integrate all your current systems, including
your document generation system, to speed
processing, and dramatically increase your
capacity without adding staff.
Rapidly gather all critical information through
fast, reliable on-line connections to your
specialized internal systems, as well as online
external resources.
Define your own process stages, and
automate a full range of currently time   
consuming, manual steps, improving internal
communication and productivity.
Improve overall operating efficiency
through better systems integration and staff
coordination.

Gain Continuous Visibility and
Control over All Your Transactions

RAPPORT® LOAN PROCESSING SOFTWARE
FROM INTERNATIONAL DECISION SYSTEMS ®
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Difference-Making Software and Services from
the Company that Truly Knows Origination

Building upon 30 years experience and hundreds of
rock-solid implementations, International Decision
Systems® delivers proven, productivity-enhancing
software, industry-leading innovation, and business
process refinement through an accomplished
Professional Services team. The majority of over 300 
International Decision Systems employees are focused 
on product R&D and active, direct support of over 250 
customers worldwide.

In tune with your business needs today, International 
Decision Systems offers solutions for finance operations 
and the full range of business budgets.

Web Server
Microsoft Windows Server
Microsoft Windows IIS

Database Server
Microsoft SQL Server on:

Microsoft Windows Server
Oracle RDBMS

Microsoft Windows Server on:
IBM AIX

Application Server
Microsoft Windows Server
Microsoft .NET Framework

Client Workstation
Microsoft Windows Client
Microsoft Internet Explorer

Imagine the most efficient process you could 
want…and build it – with Rapport!

Rapport

www.idsgrp.com

For the most current information on supported 
components, please contact us and request the 
“Rapport Technology Guidelines”.
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