ProFinia

N

chnology Guidelines
Version 3.4.2

Release Candidate



ProFinia™ is a trademark of International Decision Systems, Inc.
International Decision Systems® is a registered trademark of International Decision Systems, Inc.

Proprietary and Confidential Information/Copyright Notice. This work contains valuable, proprietary, and
confidential information of International Decision Systems, Inc. Disclosure, use, or reproduction outside of
International Decision Systems, Inc. is prohibited except as authorized in writing. This unpublished work is
protected by the laws of the United States and other countries. The work was created in 2007.

Permitted Uses. This documentation may be reproduced, duplicated, and distributed in electronic and/or printed
format by any licensee of International Decision Systems, Inc. or licensee or sub-licensee of an Affiliated
Corporation of International Decision Systems, Inc. (collectively "IDS"), provided, however, that the following
conditions are fulfilled: (i) all copyright and other proprietary notices included in this documentation appear clearly
and distinctively on all reproduced, duplicated, and distributed copies; (ii) this documentation is kept in its entirety
and without modification or/and alteration; and (iii) this documentation is distributed only to officers, directors, or
employees of an IDS licensee or sub-licensee, or an IDS licensee or sub-licensee's affiliated corporation. For any
other use, authorization must be requested and obtained from IDS.

Third Party Trademark Acknowledgments. Products and services that are referred to in this documentation
may be either trademarks and/or registered trademarks of their respective owners. Neither International Decision
Systems, Inc. nor any of its Affiliated Corporations make claim to these trademarks.

Disclaimer. This documentation was prepared for and is intended to be used in conjunction with computer
software owned by International Decision Systems, Inc. ("IDS") and is subject to change without notice. Examples
found throughout this documentation are provided solely to assist in the use and understanding of the computer
software. Neither IDS nor any of its Affiliated corporations guarantees or warrants that any example provided
herein is in any way accurate or that any said example shall be applicable in any particular leasing transaction for
which the computer software is being utilized. Furthermore, IDS and its Affiliated Corporations hereby expressly
disclaim any liability with respect to any claim or harm or loss based on the use of, or reliance on, the examples
found herein. No effort has been made by IDS or its Affiliated Corporations to state or summarize all of the
requirements and issues that may be applicable to any given lease transaction. Because of the complexity of
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our ProFinia Environment

This document provides a summary of the software and hardware options you can select
from as you consider moving to ProFinia™ or upgrading your current environment. For
full instructions about using ProFinia, see the ProFinia documentation, which includes
online help, release notes, user guides, and technical guides. To access the help, copy
the ProFinia.chm file to your hard drive.

About This Document
| section {  pescription |

Upgrades Needed ProFinia 3.4.2 requires that you upgrade the InfoAnalysis
Accounting Engine, Rapport (if applicable), and your Oracle
database software.

Supported Software Supported software is software that works with ProFinia. We
Options use these software options in our quality assurance testing
and we have them installed and available in our support lab.

Hardware The hardware recommendations section provides a generic

Recommendations hardware configuration. This configuration will not apply to all
situations, and it is intended to serve as an example of a
ProFinia environment.

Note: You will receive a custom hardware
configuration during the sales process based on
your requirements (such as your business
volume, disaster recovery policies, and internal
infrastructure).
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Supported Software

Client Workstation

Java JRE 1.5
Microsoft Internet Explorer 6, SP1
Microsoft Windows XP Pro, SP2

Java JRE 1.5
Microsoft Internet Explorer 7
Microsoft Windows XP Pro, SP2

Web Server
A separate Web Server is optional unless deploying a clustered application server solution.

Microsoft IIS (Internet Information Server) Version 6
Microsoft Windows 2003 SP1

Application Server

BEA WeblLogic Server 9.1 Advantage
Microsoft Windows Server 2003, SP1

_Or_

BEA WebLogic Server 9.1 Premium (supports clustering)
Microsoft Windows Server 2003, SP1

Database Server

Oracle 10.2.0.3
IBM AIX 5.3

_or_

Oracle 10.2.0.3
Microsoft Windows Server 2003, SP1

_Or_

Oracle 10.2.0.3
Linux RHEL 4
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Other Required Components

Tax Calculation Engine - TaxWare 3.5.1
Microsoft Windows Server 2003, SP1

Microsoft Active Directory (Native Mode)
Microsoft Windows Server 2003, SP1

Adobe Acrobat Reader 6.0 or higher for viewing the documentation

Bundled Components

InfoAnalysis Accounting Engine 3.4.2.1
Microsoft Windows Server 2003, SP1

Front-Office

Rapport 5.7.3
See Rapport Technology Guidelines for specific platform support.

Integration
ProFinia General Ledger Integration Module
ProFinia Insurance Integration Module
ProFinia Origination System Integration Module

ProFinia Property Tax Integration Module

Workflow

ProFinia Operational Workflow Module
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Minimum Hardware Recommendations

Client Workstation

1386 Processor = 2.0 GHz

1 GB RAM

100 MB NIC

100 MB Storage (Local Disk)

1024x768 Video Resolution Adapter and Monitor

Web Server

Pentium-class Processor > 2.0 GHz
1 GB RAM

100 MB NIC

20 GB Storage (Local Disk)

Application Server(s)

One or more additional servers in a clustered configuration is recommended for failover and load balancing,
and may be required depending on the number of concurrent users and assets per agreement

2 Pentium-class Processors = 2.0 GHz
4 GB RAM

100 MB NIC

20 GB Storage (Local Disk)

Database Server

2 Pentium-class Processors = 2.0 GHz
4 GB RAM

100 MB NIC

36 GB Storage (Local Disk)

100 GB Data Storage (SAN-attached)
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