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Summary

This document provides a complete listing of all the software and hardware
options for ProFinia 3.3.2 and Rapport 5.6. The document includes the following
sections:

e Rapport 5.6 Software Recommendations

e Supported Software Options

e Certified Software Combination—Option 1

e Certified Software Combination—Option 2
e ProFinia 3.3.2 Software Recommendations

e Supported Software Options

e Certified Software Combination
e Rapport 5.6 Hardware Recommendations
e ProFinia 3.3.2 Hardware Recommendations
The software recommendations section provides all the supported software
versions for each product. Rapport and ProFinia require the products and versions
listed, and you may not substitute other products or alternate versions.
"Supported software" is software that works with Rapport and ProFinia. We use
these software options in our QA testing and we have them installed and

available in our support lab. "Certified software" is software for which we have
run our full regression test and our performance test suites.

The hardware recommendations section provides a generic hardware
configuration for ProFinia and Rapport. This configuration will not apply to all
situations, and it is intended to serve as an example of a ProFinia and Rapport
environment.

Note: You will receive a custom hardware configuration during the sales
process based on your requirements (such as your business volume,
disaster recovery policies, and internal infrastructure).
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Rapport Software Recommendations

Rapport 5.6 Supported Software Options

Server Operating System e Microsoft Windows 2003, SP1
e Microsoft Windows 2003
e IBM AIX 5.1 (Oracle Database Server only)

Web Server e Microsoft IIS (Internet Information Server)
e Version 6 with Windows 2003
Application Server e Microsoft Windows COM+
e Microsoft .NET 1.1
Database e Microsoft SQL Server 2000, SP4

e Microsoft SQL Server 2005
e Oracle 9i, version 9.2.0.7
Client Operating System e Microsoft Windows 2000, SP4
e Microsoft Windows XP Pro, SP1
e Microsoft Windows XP Pro, SP2
Document Generation e activePDF Standard Toolkit
e Version 3.5.2 SP6
e Version 4.0 SR1
e Apache FOP
e BEA Weblogic Express 8.1.3
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Rapport 5.6 Certified Software Combination—Option 1

Item
Web Server e Microsoft Windows 2003, SP1
e IDS Rapport Web Server Software 5.6
Database Server e Microsoft Windows 2003, SP1
e Microsoft SQL Server 2005
Application Server e Microsoft Windows 2003, SP1

e Microsoft Windows COM+

e Microsoft .NET 1.1

e BEA WeblLogic Express 8.1.3

e activePDF Standard Toolkit 4.0 SR1

e Apache FOP

e IDS Rapport Web Server Software 5.6

e IDS Rapport Administrative Tools 5.6

e IDS Integration Manager—WebConnect 1.8

e IDS InfoAnalysis Quoting Engine 5.6

e Microsoft SQL Server 2005 Client Drivers
Client Workstation e Microsoft Windows 2000, SP4

e Microsoft Windows XP Pro, SP2

e Microsoft SQL Server 2005 Client Drivers

e IDS Rapport Administrative Tools 5.6

e Microsoft Internet Explorer 6, SP1
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Rapport 5.6 Certified Software Combination—Option 2

Item
Web Server e Microsoft Windows 2003, SP1
e IDS Rapport Web Server Software 5.6
Database Server e Microsoft Windows 2003, SP1
e Microsoft SQL Server 2005
Application Server e Microsoft Windows 2003, SP1

e Microsoft Windows COM+

e Microsoft .NET 1.1

e BEA WeblLogic Express 8.1.3

e activePDF Standard Toolkit 4.0 SR1

e Apache FOP

e IDS Rapport Web Server Software 5.6

e IDS Rapport Administrative Tools 5.6

e IDS Integration Manager—WebConnect 1.8

e IDS InfoAnalysis Quoting Engine 5.6

e Microsoft SQL Server 2005 Client Drivers
Client Workstation e Microsoft Windows XP Pro, SP1

e Microsoft SQL Server 2005 Client Drivers

e IDS Rapport Administrative Tools 5.6

e Microsoft Internet Explorer 6, SP1
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ProFinia Software Recommmendations

ProFinia 3.3.2 Supported Software Options

Server Operating System e Microsoft Windows 2003, SP1
e IBM AIX
e \Version 5.1
e \Version 5.2

Web Server e Microsoft IIS (Internet Information Server)
Version 6
Application Server e BEA Weblogic Server 8.1.3
Database e Oracle 10g, version 10.1.0.5
Directory Services e Microsoft Active Directory
e Sun ONE Directory Server 5.3
Client Operating System e Microsoft Windows 2000, SP4
e Microsoft Windows XP Pro, SP1
Operational Workflow e Liquid BPM 3.5.4
Tax Calculation e Taxware 3.4.5
Financial Calculation e IDS InfoAnalysis Accounting Engine 3.4.0.1
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ProFinia 3.3.2 Certified Software Combination

Item
Application Server e Microsoft Windows 2003, SP1
e BEA Weblogic Server 8.1.3
e IDS ProFinia Software 3.3.2
Third Party Server e Microsoft Windows 2003, SP1
e Microsoft Active Directory
e Taxware 3.4.5
e IDS InfoAnalysis Accounting Engine 3.4.0.1

Database Server e Microsoft Windows 2003, SP1
e Oracle 10g, version 10.1.0.5
Client Workstation e Microsoft Windows XP Pro, SP1

e Sun Java Runtime Engine 1.4.2_04
e Microsoft Internet Explorer 6, SP1
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Rapport 5.6 Hardware Recommendations

Item
Application Server e Dual 1386 Processors = 2.0 GHz

e 2 GB RAM (minimum)
e 500 MB Disk Space
e 100 MB NIC
Web Server e 1386 Processor = 2.0 GHz
e 1 GB RAM (minimum)
e 500 MB Disk Space
e 100 MB NIC
Database Server e Dual 1386 Processors = 2.0 GHz
e 2 GB RAM (minimum)
e 40 GB Disk Space (minimum)
e 100 MB NIC
Client Workstation e 1386 Processor = 2.0 GHz
e 512 MB RAM (minimum)
e 100 MB Disk Space
e 100 MB NIC

e 1024x768 Video Resolution Adapter and
Monitor
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ProFinia 3.3.2 Hardware Recommendations

Item
Application Server e Quad I386 Processors > 2.0 GHz

e 4 GB RAM (minimum)
e 20 GB Disk Space
e 100 MB NIC
Database Server e Quad I386 Processors > 2.0 GHz
e 4 GB RAM (minimum)
e 100 GB Disk Space (minimum)
e 100 MB NIC
Client Workstation e 1386 Processor = 2.0 GHz
e 1 GB RAM (minimum)
e 100 MB Disk Space
e 100 MB NIC

e 1024x768 Video Resolution Adapter and
Monitor
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